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FROM THORNS TO ROSES WITH DR. MARY ANN VANDE LINDE
Turning Curbside Care Lessons into “New Normal” Practice Efficiencies

Curbside care has been brutal on client relationships and is a “thorn” that
many in the industry can relate to. However, the development of robust
curbside care procedures has shown us the power and necessity of having
efficient processes.

As practices look toward rebuilding client relationships in the “new normal,”
Dr. Mary Ann Vande Linde takes an upbeat look at how to bring curbside
care lessons back inside your practice and make those “roses” work for you
in a way that promotes both efficiency and connections, all while supporting
the work-life balance our teams so rightly deserve.
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